
WD Encryption 
 

 

 

To Access Your Data 
1) Plug the drive into the computer you want the data on. 
2) If it shows up as CD Drive WD Unlocker in Windows Explorer or Finder, open it. 
3) Run the WD Drive Unlock program from that drive. 

        (NOTE:  (If it's not there or if nothing shows up, the WD Security app can also be  
        downloaded from the following links:   

Windows: http://downloads.wdc.com/wdapp/WDSecuritySetup_for_web_1.4.3.13.zip  
Mac: http://downloads.wdc.com/wdapp/WD_Security_Installer_for_Mac_2_0_5_15.zip ) 
4) Enter the password for the drive and click “Unlock Drive”. 
5) Drive will be mounted and ready to use.  You should now see a drive titled “My Passport”. 
In that folder you will see a folder titled with your job number. This folder will contain your 
data. 

 

To Remove the Password 
1) Open the unlocked drive titled “My Passport” in Windows Explorer or Finder, and go into the "WD Apps" folder. If 
you don’t see this folder, proceed to step 2. 
2) Run the “WDSecuritySetup” file and install the program. 
(If it's not there, the app can also be downloaded from the following links: 
Windows: http://downloads.wdc.com/wdapp/WDSecuritySetup_for_web_1.4.3.13.zip 
Mac: http://downloads.wdc.com/wdapp/WD_Security_Installer_for_Mac_2_0_5_15.zip ) 
3) After the install is complete, open “Western Digital/WD Apps” under All Programs or Finder, and launch WD Security. 
4) Enter the current password for the drive, and tick the “Remove Password” radio button. 
5) Click “Update Security Settings”. You should see a notification that it has been removed. 

 

To Change the Password 
1) Open the unlocked drive titled “My Passport” in Windows Explorer or Finder, and go into the "WD Apps" folder. If 
you don’t see this folder, proceed to step 2. 
2) Run the “WDSecuritySetup” file and install the program. 
(If it's not there, the app can also be downloaded from the following links: 
Windows: http://downloads.wdc.com/wdapp/WDSecuritySetup_for_web_1.4.3.13.zip 
Mac: http://downloads.wdc.com/wdapp/WD_Security_Installer_for_Mac_2_0_5_15.zip  
3) After the install is complete, open “Western Digital/WD Apps” under All Programs or Finder, and launch WD Security. 
4) Enter the current password for the drive, and tick the “Change Password” radio button. 
5) Click “Update Security Settings”. You should see a notification that it has been changed. 
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